
 

The Pittsburgh Public Schools (PPS) does not discriminate on the basis of race, color, age, creed, religion, gender (including gender identity or expression), sexual 
orientation, ancestry, national origin, marital status, pregnancy or disability in its programs, activities, career and technical education programs or employment and 

provides equal access to the Boy Scouts and other designated youth groups. It is the policy of the Pittsburgh School District to make all services, programs and 
activities available and to provide reasonable accommodations to persons with disabilities. Please make requests for accommodations at least 72 hours before the 

scheduled event. For more information regarding accommodations, civil rights grievance procedures, please contact Employee Relations, Office of Human 
Resources, 341 S. Bellefield Ave, Pittsburgh, PA 15213 or 412-529-HELP (4357). 

1  Updated 02/14/2020 

Frontline Absence Management 

Accessing the Learning Support Center 

Frontline Support - Accessing the Learning Center 
As a Frontline User, you have the ability to access the Frontline Learning Center. This is a tool maintained 

by Frontline Education and it will be up to date to any possible updates and features. 

1. On your top bar, hover over the question mark symbol right next to the Search Box and click on 
it. Once you do, you’ll see your contact for the district. Please click on Frontline Support. 

 
2. This will take you to the Frontline Learning Center. 

 
3. Once in the Learning Center for Absence Management page, you will be able to search for 

answers to most of your question on how to use Frontline Absence Management. If you have any 
questions after reviewing this site, please follow the district’s organization contact information. 

 

 

 


