
 
 
 
 
 
 

 
 

COMMITTEE MEETING 
 

Monday, June 3, 2019 
5:30 pm Conference Room A 

 
Agenda  

 
 

 

 
 

I. Improving Customer Service  
 (Strategic Initiative 2B) 

Susan Chersky 
Communications Officer  

 
Scott Gutowski  

Chief, Information Technology 
 

K12 Insight Representatives 

II. Key Performance Indicators (KPI) Update Theodore Dwyer 
Chief, Data, Research, Evaluation 

and Assessment  
 


